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Name NGUYEN Thi Mai Loan
Date of Birth December 30th 1969

Place of Birth Thai Nguyen,Viet Nam
Civil status Married

Gender Female

Nationality Vietnamese

KEY QUALIFICATIONS

Ms. Nguyen Loan is an expert, working in the field of health insurance in VietNam.
She has more than ten year working experience for Vietnam health insurance with
deep understanding the system. The chance to work with the colleagues from other
countries and systems has brought her the comparative knowledge of different
health insurance systems. She has organized the training courses for the provincial
staff of Vietham health insurance.

MOST RECENT DEGREE

May 2008-Nov.2008 Certificate by InWEnt, Germany

E-course on Health financing and health insurance

Oct.2006-0ct.2007 Certificate by INnWEnNt, Germany in cooperation with
Maastricht and Heidelberg Universities.

International Leadership training on Social security

Oct.-Nov 2005 Certificate on Social insurance for senior administrators by
JICA and JICWELS, Japan

1999-2002 Ho Chi Minh city Economics University, Bachelor of
Accountancy and Finance

1986-1991 Hanoi Foreign language Teachers’ Training college, Viet Nam,
Bachelor

CURRENT EMPLOYMENT

1996-2002 Vietnam health insurance (VHI), Ho Chi Minh city, Viet Nam
VHI is a governmental organisation, organising and implementing
policies on health insurance in Vietnam.
Interpreter, executive officer
- Working as an interpreter, helping the Director with
translating documents.
- Organising seminars, workshops, training courses on health
insurance in the South of Vietnam (with other colleagues).
Viet Nam Social Security (VSS), Representative office in Ho Chi
Minh city, Viet Nam
Expert

2002- 2008



- helping and supervising the implementation of social insurance

policies in the southern provinces of Viet Nam, especially health

and pension insurance.

- collecting the difficulties and challenges in implementing social
security policies in southern provinces and submitting them with

proposals to the superior.

RELEVANT WORK EXPERIENCE

"Time span” "Company or organisation”
"Descripton of work"

"Time span" "Company or organisation”
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"Time span" "Company or organisation”
"Descripton of work"

RELEVANT PROJECT EXPERIENCE

"Time span" "Company or organisation”
"Title and short description of project"
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"Time span" "Company or organisation”
"Title and short description of project"

LANGUAGE SKILLS

Speaking Reading Writing
English fluent fluent excellent
Russian good good good
German fair fair fair

SELECTED PUBLICATIONS AND PRESENTATIONS OF PAPERS

= Nguyen Loan (2008) ‘The challenges with DRGs- Germany case.’, VSS
magazine, Vol.109

= Nguyen Loan ( 2008) ‘Health insurance in Germany, universal coverage and
lessons learned’, VSS magazine, Vol.112
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